
Gamblers Help 1800 858 858 © June 2021 – for Tatts Outlets in VIC, TAS & NT.

Tattersall’s Sweeps Pty Ltd (Tatts), Tatts NT Lotteries Pty Ltd (Tatts NT) and its related companies 
(collectively known as The Lott), together with our retail network (Retailers or Outlets) supports and 
encourages responsible play of our lottery games. 

We are committed to the Lott Responsible Play Program (Program). The Responsible Gambling 
Codes of Conduct (the Code) forms part of this Program. 

Need more information?
- Ask about our Responsible Play Program.
- Take a copy of our Responsible Play brochure. 
- Refer to the Code, which is available here for inspection.
- Go to thelott.com and read the Code or the Responsible Play brochure for details on our:

- Complaint Handling Charter
- Financial Transaction Policy

• Retailers cannot provide credit or lend money for lottery purchases. 
• Payment for entries by cash, debit card or credit card is permitted. 
• Restrictions apply to the payment of prizes over $3999.99 in Outlets. 
• The cashing of cheques, including prize cheques, is not permitted. 

- The Rules of Authorised Lotteries is available to review on request.

Need help with a gambling problem?
- Call the Gambling Helpline on 1800 858 858.
- Contact Tatts on 1300 138 132 to speak to a Responsible Play Liaison Officer.  

Minors
Australian state and territory gambling laws prohibit the participation of minors and intoxicated 
people in lotteries (a minor is any person under the age of 18 years).  

Call the Player’s 1st Hotline on 1300 PLAYER (1300 752 937) for concerns about prize payments.


